OSA September 2009 Non-Company Newsletter 

Hi everyone !   I hope everyone is planning on having a FUN dance year.  Welcome to all new students and parents.  I have a few important things to go over this month, so please read on . . 
Cash Payments
Several people prefer paying their monthly tuition in cash.   Even though we prefer checks or money order, if you MUST pay in cash, you will need to make sure you pay enough ahead of time to avoid the late charges.  We also don’t have change in the office, so make sure you bring correct change when you pay with cash.  We will no longer be able to waive the late fee because there was no one in the office to give you a receipt.  PLEASE USE YOUR PAYMENT ENVELOPES FOR YOUR PAYMENTS!!!!  Another reminder - a $5 late fee will be charged to your account if you pay after the 15th of the month.  A $10 late fee will be charged if you pay after the 30th. A $30 fee will be charged to your account for all returned checks.  Feel free to stop by the office and ask questions or receive clarification on anything about the studio.
Newsletter Policy

We have individual files for each student.  The files are located in the hall on the shoe cubbies by the front door.  All information your child needs will be put in these files.  Please check your file weekly.  You can also go to www.onestepabovedance.com to print newsletters and forms.
OSA store
We will be opening our new store the week of September 21st.  The store is located at the modular house next to OSA.  The store will sell dance accessories, clothing and shoes.  Please see the calendar for dates and times the store will be open.  

Shoes
All shoes required for your dance can be tried on and purchased at the store.  We will no longer be trying on shoes at the office.  Please plan on stopping by the store to try on your shoes by November 1st.  Please see the calendar for dates and times the store will be open.  Your child needs:
_________
Tap (black)

_________
Acro (black)

_________
Jazz (black)

_________
Clogging (white)

_________
Ballet shoes

_________
White Ked-like Tennis 
Shoes- you buy 
_________
Other_________________
Costume Payments Due

Costume payments are due October 15th.  If you have more than one costume, your other costumes are due by November 1st.  We will be putting costume payment envelopes in your file after October 1st.  Please use these envelopes when making your payment.  If you wish to make a payment before then, please stop by the office to get a costume payment envelope.
ATTENDANCE POLICY & MAKEUP
If your child misses two weeks in a row, it is our policy to call to make sure everything is okay and that your child plans to return to class.  As a courtesy, if you know your child will not be able to attend class the next week, please let your teacher know the week before.  
If you miss a class, you are responsible for attending a makeup class.  We do not prorate tuition for missed classes.  Your child’s makeup class is:

Day__________________________

Time_________________________  
Parent Viewing
Parents of children under 7 (non-contest) are always welcome to view.  Older student’s parents are invited to view class as scheduled.  The following schedule is for September:

September 14th, 28th - Elizabeth, Joy, April and Natasha
September 7th, 21st- Leslie, Kayla and Chelsea
 Your teacher’s name is_______________.     
Parking

We’ve noticed some parking problems on some particularly heavy days!  It is VERY important that after you drop off or pick off your child, you leave quickly to allow parking for the next class.  If it is not your viewing week, you need to drop off and leave.  Do not hang around the parking lot and visit with other parents - we need your space!  Please be considerate of others.

CDS
Music that your child uses in class can be 

ordered.   Forms are on the rack outside the office window and are also located on the internet at www.onestepabovedance.com under the forms page.

STUDIO DROP POLICY
If you drop a class, we ask you fill out a drop form and turn in to the office by October 1st.  We do not prorate tuition, so you must finish the current month of class or pay for classes that you are not taking.  If you do not fill out a drop form, your child’s name remains on the roster and we will continue to call to see if your child is planning on returning to class.  As a courtesy, if you decide to drop your class, please fill out the drop form and turn in to the office by October 1st. 
INFORMATION CHANGE
It is very important for us to maintain a current phone number, address and email for all of our students.  If any of your information has changed, please fill out the below and turn in to the office.

Child Name___________________________

Phone #_________________________

Address_________________________

Email____________________________ 
