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Parking





If your child is 7 years old or older, you should be dropping your child off on non-viewing weeks.  It is very important that after you drop off or pick-up your child that you leave quickly to allow parking for the next class.  Please do not stay, our parking lot is small and cannot accommodate everyone.  Please be considerate to others.








Music – CD Orders





It is easier and more fun if your child practices with their music.  The music that your child uses in class can be ordered.  Order forms are on the rack outside the office window and are also located on the internet at �HYPERLINK "http://www.onestepabovedance.com"�www.onestepabovedance.com� under the “forms” page.  Once ordered, it takes approximately two weeks for your music CD to be cut.  Your teacher will give you your music when it is ready.








Costume Payments Due





Costume payments are due October 15th.  Dancers that have more than one costume may pay their additional costumes by November 1st.  An invoice or payment envelope will be placed in your folder. 





Shoe Try-on





Please plan to stop by the OSA Store to try-on your shoes by November 1st.   ALL shoes MUST be ordered by November 1st.  Your child needs to have their shoes for class and should practice in their shoes.


Your child needs: 


_________Tap (black)


_________Acro (black)


_________Jazz (black


_________Clogging (white)


_________Ballet shoes


_________Other





Pom & Hip Hop groups need white Ked-like tennis shoes (leather – not canvas).  White Keds or Ked-like shoes are in season only in the spring & summer they should be on-sale right now. 




















Company Store





The OSA Store opened in September.  The store will stock most dance accessories and clothing.  When you are ready to purchase your dance shoes, you can go to the store to try-on shoes so you purchase the correct size. Please do not wait until the last minute to get the items you need.


Company Store Hours





The store will close promptly at the designated time each day.  The staff must have time to balance their books before they leave for the night.  Please be considerate of their time and do not show up at the end of the night and expect to be waited on.


Monday, September 21 - 5:00-8:30 p.m.


Wednesday, September 23 - 5:00-8:30 p.m.


Tuesday, September 29 - 5:00-8:30 p.m.


Friday, October 2 - 5:00-7:30 p.m.


Wednesday, October 7 - 5:00-8:30 p.m.


Saturday, October 10 - 11:00 a.m.-1:30 p.m.


Monday, October 12 - 5:00-8:30 p.m.


Tuesday, October 20 - 5:00-8:30 p.m.


Saturday, October 24 - 11:00-1:30 p.m.


Thursday, October 29 - 5:00-8:30 p.m.


Tuesday, November 3 - 5:00-8:30 p.m.


Friday, November 6 - 5:00-7:30 p.m.


Wednesday, November 11 - 5:00-8:30 p.m.


Saturday, November 14 - 10:00-2:00 p.m.


Monday, November 16 - 5:30-8:30 p.m.


Thursday, November 19 - 5:00-8:30 p.m.


Tuesday, December 1 - 5:00-8:30 p.m.


Friday, December 4 - 5:00-7:30 p.m.


Tuesday, December 9 - 5:00-8:30 p.m.


Saturday, December 12 - 10:00-2:00 p.m.


Monday, December 14 - 5:30 - 8:30 p.m.


Thursday, December 17 - 5:00-8:30 p.m.





Parent Viewing Policy





Parents of children under age 7 (non-contest) are always welcome to view.  If the classroom door is closed, you may knock and go in.  Often times the children cannot hear their music so the instructor will close the door.


Older student’s parents are invited to view class as scheduled below.  


October Viewing Schedule:


October 5 and 19


Leslie, Kayla, and Chelsea’s classes





October 12 and 26


Elizabeth (Liz), Joy, April, and Natasha’s classes








Inclement Weather Policy





Right now the weather is fine, but as we all know with Indiana weather, we just never know when the first snow will hit!! If MCCSC is out of school or dismissed early due to inclement weather, One Step Above will be closed. We will post a message on the answering machine, so if in doubt call the studio at 812-339-5365. Snow cancellations are also announced on the radio on WBWB.








Payment Policy





Tuition is due on the 1st of every month.  We give you a 2-week grace period for making your payment before charging a late fee.  Late fees are charged to your account for all payments made AFTER the 15th ($5.00) and AFTER the 30th ($10).  Late fees will continue to be added each month until paid.  A $30 fee will be charged to our account for all returned checks.





If you are making a payment with CASH, please make your payment prior to the 15th so it is applied to your account before late fees are added.   Make sure you bring the exact amount, we do not keep change in the office.  Also make sure are given a receipt.











Drop Policy





The drop day has now passed.  If you are planning on dropping a class, we need you to do this TODAY!!





Otherwise, we will be ordering your child a costume, that you will be required to pay for.  Thank you.








Attendance & Make-up Policy





If your child misses two weeks in a row, it is our policy to call to make sure everything is okay and that your child plans to return to class.  As a courtesy, if you know your child will not be able to attend class the next week, please let your teacher know the week before the class.





If you miss a class, you are responsible for attending a make-up class.  We do not prorate tuition for missed classes.  Your child’s make-up class is:





Day:  _______________________________





Time: _______________________________











