[image: image1.wmf]One Step Above 
Non Company Newsletter
January 2010





January Tuition





January will be regular tuition for everyone. If you overpaid in December it was applied toward your January tuition. December should have only been three weeks. If you have any questions regarding your account, please stop by the office.


. 








Costume Will Arrive Soon





Costumes will begin arriving soon. If your account is completely up-to-date, your child will bring home their costume when it arrives. Please make sure you have paid all tuition, costume payments, and any late fees that may have been applied to your account.








Recital Pictures





At One Step Above we have dance pictures taken.  It is not required to take individual pictures, however we do ask everyone to participate in the group pictures. Prices are similar to school package prices and are pre-paid. Once the pictures are ready they will be mailed directly to you from the photography company. Watch for more information about pictures.





Spring Recital





We are working on securing a place for our Spring Recital. As soon as all the details are worked out we will pass the information on to you. There will most likely be three (3) shows - one Friday evening and two Saturday (afternoon & evening). There is no charge and you are welcome to invite your friends and family to come watch your child dance. If your child is in more than one dance, there is a good chance they could be in more than one show. More details will be coming later this spring.








Accessories





Your child will need the following items in addition to their costume:





Tan Tights__________


Black Tights__________


Fishnet Tights__________


White Bobby Socks __________





All of these items can be purchased at the OSA Store.  Please plan to order these items before January 16, 2010.  




















Parent Viewing Policy





Parents of children under age 7 (non-contest) are always welcome to view.  If the classroom door is closed, you may knock and go in.  Often times the children cannot hear their music so the instructor will close the door.  Older student’s parents are invited to view class as scheduled below.  


November Viewing Schedule:


January 4 and 18


Leslie, Kayla, and Chelsea’s classes





January 11 and 25


Elizabeth (Liz), Joy, April, and Natasha’s classes








Lime Green T-shirts & OSA Attire





Many of you have asked if you can purchase a One Step Above lime green t-shirt.  The answer is YES!  T-shirts are in stock over at the OSA Store.  You will find other One Step Above attire at the store as well.  The store is located in the modular home behind the studio.  The store also stocks most dance accessories and other clothing.  


OSA Store Hours





The store will close promptly at the designated time each day.  The staff must have time to balance their books before they leave for the night.  Please be considerate of their time and do not show up at the end of the night and expect to be waited on.


????????





Attendance & Make-up Policy





If your child misses two weeks in a row, it is our policy to call to make sure everything is okay and that your child plans to return to class.  As a courtesy, if you know your child will not be able to attend class the next week, please let your teacher know the week before the class.





If you miss a class, you are responsible for attending a make-up class.  We do not prorate tuition for missed classes.  





If you do not know the day and time of your make-up class, please call the office at 339-5365 and someone will help you.








“If you love what you are doing, you will be successful."


Herman Cain





Parking





If your child is 7 years old or older, you should be dropping your child off on non-viewing weeks.  It is very important that after you drop off or pick-up your child that you leave quickly to allow parking for the next class.  Please do not stay, our parking lot is small and cannot accommodate everyone.  Please be considerate to others.








Inclement Weather Policy





Right now the weather is fine, but as we all know with Indiana weather, we just never know when the first snow will hit!! If MCCSC is out of school or dismissed early due to inclement weather, One Step Above will be closed. We will post a message on the answering machine, so if in doubt call the studio at 812-339-5365. Snow cancellations are also announced on the radio on WBWB.








Payment Policy





Tuition is due on the 1st of every month.  We give you a 2-week grace period for making your payment before charging a late fee.  Late fees are charged to your account for all payments made AFTER the 15th ($5.00) and AFTER the 30th ($10).  Late fees will continue to be added each month until paid.  A $30 fee will be charged to our account for all returned checks.





If you are making a payment with CASH, please make your payment prior to the 15th so it is applied to your account before late fees are added.   Make sure you bring the exact amount, we do not keep change in the office.  Also make sure are given a receipt.














